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  Internet access & 

services available 
 Internet access & 

services available 
BEN 
(Birmingham 
East and 
North) 
Primary 
Care Trust 

Library, Education Centre 
Good Hope Hospital  
Heart of England NHS Foundation 
Trust 
Rectory Road 
Sutton Coldfield B75 7RR 
Learning Resources Manager : Mrs 
Gwen Giles 
Tel: 0121 424 7830 
Fax: 0121 424 9540 
Email: 
gwen.giles@heartofengland.nhs.uk
ILL Email: 
goodhope.library@heartofengland.n
hs.uk
Web: http://www.base-
library.nhs.uk/goodhope/downloads/
news.asp
Opening hours: Monday - Friday 
09.00 - 17:00  
 
Staff Library 
Heartlands Education Centre 
Heart of England NHS Foundation 
Trust 
Birmingham Heartlands Hospital 

B, LMS,DDS, A, OA, 
J, P,T 
Internet access with 
generic password 

Smallwood Clinical Library 
South Birmingham Primary 
Care Trust 
Moseley Hall Hospital 
Alcester Road 
Moseley 
BirminghamB13 8JL 
Library Services Manager : 
Mr Chris Hand 
Tel: 0121 442 3479 
Fax: 0121 4423573 
Email: library@sbpct.nhs.uk
ILL Email: 
library@sbpct.nhs.uk
Web: http://www.base-
library.nhs.uk/
Opening hours: 
Mon,Tues,Thurs,Friday 
09:00-17:00 Wed 10:00 - 
17:00 

 
General pc access not     

available.  Library will issue 
temporary passwords to 
give access to internet, 
Word, PowerPoint, Excel for 
use on library pcs 
 
B, LMS,DDS, A, OA, OT, 

L, J, P 
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Bordesley Green East 
Birmingham. 
B9 5SS. 
Learning Resources Manager : Mrs 
Gwen Giles 
Tel: 0121 424 7830 
General Enquiries 
Tel: 0121 424 2583 / 424 0583 
Fax: 0121 424 0584 
Email: 
LibraryLoan@heartofengland.nhs.u
k
 
ILL Email: 
LibraryLoan@heartofengland.nhs.u
k
Opening hours: Monday - Friday 
09:00-17.00 

Birmingham 
Children's 
Hospital 
Trust 

Trust Library 
Birmingham Children's Hospital 
NHS Foundation Trust 
Steelhouse Lane 
Birmingham 
B4 6NH 
Trust Librarian : Mrs Christine 
McRoy 
Tel: 0121 333 8642 
Fax: 0121 333 8641 
Email: christine.mcroy@bch.nhs.uk
ILL Email: library.loan@bch.nhs.uk
Web: http://www.base-
library.nhs.uk/
Opening hours: Monday-Friday 
09:00-17:00 

B, LMS, DDS, A, OA, 
OT, J 
 
Please ask in the 
library for information 
on internet access 
and services. 
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Sandwell 
and West 
Birmingham 
Hospitals 
NHS Trust 

Bevan Library 
Sandwell and West Birmingham 
NHS Trust 
Postgraduate Education Centre 
City Hospital NHS Trust 
Dudley Road 
Birmingham 
B18 7QH 
Library Manager : Mrs Jessica 
Barlow 
Tel: 0121 5074491 / 5075245 
Fax: 0121 5074602 
Email: bevan.library@swbh.nhs.uk

ILL Email: 
bevan.library@swbh.nhs.uk

Opening hours: Monday – Friday 
08.30 – 17.00 
 
 

Clinical Library 
Sandwell and West 
Birmingham NHS 
Trust 
Medical Education 
Centre 
Sandwell Hospital 
NHS Trust 
Lyndon, West 
Bromwich 
Birmingham 
B71 4HJ 
Library Manager : 
Mrs Sue Caldicott 
Tel: 0121 507 3587 
Fax: 0121 507 3586 
Email: 
clinical.library@swbh
.nhs.uk

ILL Email: 
clinical.library@swbh
.nhs.uk

Opening hours: 
Monday-Friday 
08:30-17:00  
 

Please ask in the library for 
more information on internet 
access and services. 
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University 
Hospital 

Birmingham 
NHS Trust 

 
QEH Hospital 

And 
Selly Oak 
Hospital 

Trust Library 
University Hospital Birmingham 
NHS Trust 
Nuffield House 
Queen Elizabeth Medical Centre 
Edgbaston 
Birmingham 
B15 2TH 
Trust Library Manager : Ms Jennie 
Cooke 
Tel: 0121 6978266 
Fax: 0121 6978300 
Email: QELibrary@uhb.nhs.uk
 ILL Email: QELibrary@uhb.nhs.uk
Web: http://www.base-
library.nhs.uk/
Opening hours: Monday -Friday 
09:00-17:00 

Please ask in the 
library for more 
information on 
internet access and 
services 

Selly Oak Hospital Library 
University Hospital 
Birmingham NHS Trust 
Education Centre 
Raddlebarn Road 
Selly Oak 
Birmingham 
B29 6JD 
Trust Library Manager : Ms 
Jennie Cooke 
Tel: 0121 6278861 
Fax: 0121 6278581 
 
ILL Email: 
TrustLibraryRequests@uhb.
nhs.uk 
Web: http://www.base-
library.nhs.uk/ 
Opening hours: Monday 
Tuesday Wednesday 
Thursday Friday 09:00-17:00 
 
 
 

Please ask in the library 
for more information on 
internet access and 
services 

mailto:QELibrary@uhb.nhs.uk%0CILL
mailto:QELibrary@uhb.nhs.uk
http://www.base-library.nhs.uk/
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Heart of 
England 
NHS 
Foundation 
Trust  
 
Heartlands, 
Good Hope 
and 
Solihull 
Hospitals 

Staff Library 
Heartlands Education Centre 
Heart of England NHS Foundation 
Trust 
Birmingham Heartlands Hospital 
Bordesley Green East 
Birmingham. 
B9 5SS. 
Outreach Librarians: Abigail 
Williams/Ann Button 
Tel: 0121 424 2503/0629 
General Enquiries 
Tel: 0121 424 2583  
Fax: 0121 424 0584 
Email: 
LibraryLoan@heartofengland.nhs.u
k
ILL Email: 
LibraryLoan@heartofengland.nhs.u
k
Web: http://www.base-
library.nhs.uk/
 
Opening hours: Monday - Friday 
09:00-17.00 

Library, Education 
Centre 

Heart of England 
NHS Foundation 
Trust 
Good Hope Hospital 
Rectory Road 
Sutton Coldfield 
B75 7RR 
 
Learning Resources 
Manager : Gwen 
Giles 
Tel: 0121 424 7830 
Fax: 0121 424 9540 
Email: 
gwen.giles@heartofe
ngland.nhs.uk

ILL Email: 
goodhope.library@he
artofengland.nhs.uk

Web: 
http://www.base-
library.nhs.uk/

Opening hours: 
Monday - Friday 
09.00 - 17:00 

Staff Library 
Heart of England NHS 
Foundation Trust 
Education Centre 
Solihull Hospital 
Lode Lane 
Solihull 
B91 2JL 
Librarian (Job-Share) : 
Sharon Callaghan/ Elizabeth 
Preston 
Tel: 0121 424 5196 
Fax: 0121 424 4194 
Email: 
libraryreq@heartofengland.n
hs.uk ILL Email: 
libraryreq@heartofengland.n
hs.uk

 
Web: http://www.base-
library.nhs.uk/

Opening hours: Monday-
Friday 09:00-17:00 

B, LMS,DDS, A, OA, J, P,T

Internet access with 
generic password 
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Royal 
Orthopaedic 
Hospital 
NHS Trust 

Cadbury Medical Library 
Royal Orthopaedic Hospital NHS 
Foundation Trust 
Bristol Road South 
Birmingham  
B31 2AP 
Medical Librarian: Ms Judy Dawson 
E-Resources Librarian:  Mrs Helen 
Farquharson 
 
Tel: 0121 685 4029 
Fax: 0121 6854030 
Email: roh.library@nhs.net
ILL Email: roh.library@nhs.net
URL: 
http://www.roh.nhs.uk/academic-
information/library/
 
Opening hours: Monday-Friday 
08:00-18:00   

Please ask in the 
library for more 
information on 
internet access and 
services 

  

Solihull Care 
Trust 

Staff Library 
Heart of England NHS Foundation 
Trust 
Education Centre 
Solihull Hospital 
Lode Lane 
Solihull 
B91 2JL 
 
Librarian(Job-Share) : Mrs Sharon 
Callaghan/Mrs Elizabeth Preston 
Tel: 0121 424 5196 
Fax: 0121 424 4194 
Email: 

B, LMS,DDS, A, OA, 
J, P,T 
Internet access with 
generic password 

  

mailto:roh.library@nhs.net
mailto:roh.library@nhs.net
http://www.roh.nhs.uk/academic-information/library/
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libraryreq@heartofengland.nhs.uk
 
ILL Email: 
libraryreq@heartofengland.nhs.uk
 
Web: http://www.base-
library.nhs.uk/
 
Opening hours: Monday-Friday 
09:00-17:00 

South 
Birmingham 
Primary Care 
Trust 

Smallwood Clinical Library 
South Birmingham Primary Care 
Trust 
Moseley Hall Hospital 
Alcester Road 
Moseley 
BirminghamB13 8JLLibrary 
Services Manager : Mr Chris Hand 
Tel: 0121 4423479 
Fax: 0121 4423573 
Email: library@sbpct.nhs.uk
ILL Email: library@sbpct.nhs.uk
Web: http://www.base-
library.nhs.uk/
Opening hours: 
Mon,Tues,Thurs,Friday 09:00-17:00 
Wed 10:00 - 17:00 

General pc access 
not  available.  Library 
will issue temporary 
passwords to give 
access to internet, 
Word, PowerPoint, 
Excel for use on 
library pcs 
 
B, LMS,DDS, A, OA, 
OT, L, J, P 

  

Heart of 
Birmingham 
Primary Care 
Trust 

Smallwood Clinical Library 
South Birmingham Primary Care 
Trust 
Moseley Hall Hospital 
Alcester Road 
Moseley 
Birmingham 

General pc access 
not     available.  
Library will issue 
temporary passwords 
to give access to 
internet, Word, 
PowerPoint, Excel for 

Bevan Library 
Sandwell and West 
Birmingham NHS Trust 
Postgraduate Education 
Centre 
City Hospital NHS Trust 
Dudley Road 

Please ask in the library 
for more information on 
internet access and 
services 

mailto:libraryreq@heartofengland.nhs.uk
mailto:libraryreq@heartofengland.nhs.uk
http://www.base-library.nhs.uk/
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B13 8JL 
Library Services Manager : Mr Chris 
Hand 
Tel: 0121 4423479 
Fax: 0121 4423573 
Email: library@sbpct.nhs.uk

ILL Email: library@sbpct.nhs.uk

Web: http://www.base-
library.nhs.uk/

Opening hours: 
Mon,Tues,Thurs,Friday 09:00-17:00 
Wed 10:00 - 17:00 
 

use on library pcs 
 
B, LMS,DDS, A, OA, 
OT, L, J, P 

Birmingham 
B18 7QH 
Library Manager : Mrs 
Jessica Barlow 
Tel: 0121 5074491 / 
5075245 
Fax: 0121 5074602 
Email: 
bevan.library@swbh.nhs.uk
 
ILL Email: 
bevan.library@swbh.nhs.uk
 
Opening hours: Monday-
Thursday 08:30-17:00 Friday 
08:30-16:30 

Dudley 
Group of 
Hospitals 

Clinical Library  
1st Floor 
C Block  
Russells Hall Hospital 
Dudley 
West Midlands 
DY1 2HQ 
  
Library Services Manager: Mrs 
Alison Pope 
  
Tel: 01384 321078/1077 
Fax: 01384 321079 
Email: clinical.library@dgoh.nhs.uk
Web: 
http://www.dgoh.nhs.uk/_public/_ser

Internet and service 
information:  Please 
refer to the website 
or ask in the library 
for further information 
 
 
 
Book loans (B) 
Document Delivery 
(DDS – charges 
apply) 
Athens (A) 
Access to the joint 
LMS (LMS) 
Access to journal coll
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vportals/clinicallibrary/
  
Opening Hours: Mon-Thurs 8.30am-
5.00pm Fri 8.30am-4.30pm 
 

ection (J) 
Photocopying (P –
charges apply) 
 

Birmingham 
Women's 
Healthcare 
Trust 

Library and Information Service 
Birmingham Women's  NHS 
Foundation Trust 
Education Resource Centre 
Metchley Park Road 
Edgbaston 
Birmingham 
B15 2TG 
 
Clinical Librarian : Ann Daly 
 
Tel: 0121 627 5846 
Fax: 0121 623 6922 (FAO Library) 
 
Email: library@bwhct.nhs.uk
 
ILL article requests: 
http://www.bwhct.nhs.uk/library-
external-articles.htm
 
Website: 
http://www.bwhct.nhs.uk/library-
home  
  
Staffed hours: Monday - Friday 
09:00-17:00 
24 / 7 access with a BWH Trust ID 

B 
LMS 
DDS (charges vary, 
please check with 
library staff)  
A 
J 
P 
Training available, 
please check with 
library staff. 
 
For an 18 month or 3 
year placement, IT 
department provide a 
pc log on. Library 
staff can provide 
temporary access for 
those on shorter 
placements. 

  

mailto:library@bwhct.nhs.uk%0CILL
http://www.bwhct.nhs.uk/library-external-articles.htm
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Card 
Birmingham 
and Solihull 
Mental 
Health NHS 
Foundation 
Trust 
 
 

Library 
Birmingham & Solihull Mental 
Health NHS Foundation Trust 
The Barberry 
25 Vincent Drive 
Edgbaston 
Birmingham B15 2FG 
Tel: 0121 301 2059 
Fax: 0121 301 2060 
Email: qeph.librarian@bsmht.nhs.uk
ILL Email: 
qeph.librarian@bsmht.nhs.uk
Web: 
www.bsmhft.nhs.uk/library.htm
Opening hours: Monday 09:00-
17:30 Tuesday - Friday 09:00-17:00 

Northcroft Library 
Birmingham & 
Solihull Mental 
Health NHS 
Foundation Trust 
1st Floor, Northcroft 
190 Reservoir Road 
Erdington 
Birmingham 
B23 6DW 
 
Tel: 0121 685 7449 
Fax: 0121 685 7474 
Email: 
northcroft.library@bs
mht.nhs.uk 
ILL Email: 
northcroft.library@bs
mht.nhs.uk 
Web: 
www.bsmhft.nhs.uk/li
brary.htm
Opening hours: 
Monday-Friday 
09:00-17:00 

Library  
Reaside Clinic 
Birmingham & Solihull 
Mental Health NHS 
Foundation Trust 
Birmingham Great Park 
Bristol Road South 
Rubery 
Birmingham 
B45 9BE 
 
Tel: 0121 678 3019 
Fax: 0121 678 3089 
 
Email: 
reaside.library@bsmhft.nhs.
uk
ILL e-mail: 
reaside.library@bsmhft.nhs.
uk
Web: 
www.bsmhft.nhs.uk/library.ht
m
 Opening Hours: Monday-
Friday 09:00 – 17:00 (Please 
telephone in advance if not 
based at this site). 
 
 
  

B, LMS, A, OA, OT, J, P 
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